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New Education Policy: An analytic study of Hospitality 

Education in India 
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ABSTRACT. The New Education Policy 2020, introduced on July 29, 2020, is 

an essential and aspirational document that reimagines how we should approach 

educational requirements. Education is a critical component of this contingency 

strategy. Consequently, the National Education Policy 2020 has been repurposed 

as the basis for this reform, which may contribute to establishing a new educa-

tional system in the country and improving these economic and social indicators. 

That requires further development. N.E.P. 2020 provides superior higher educa-

tion through independent institutions and diverse universities. 

In this study, we have thoroughly analysed the policy and suggested adjust-

ments to ensure a seamless transition between it and its predecessor, strengthen-

ing its relevance. This article analyses the prerequisites for N.E.P. 2020 standards 

and management practises at the university level. There are recommendations for 

creating and implementing N.E.P.s at the national and H.E.I. (higher education) 

levels. As a result, the Indian higher education system would face considerable 

changes. It allows international universities to teach in Indian higher education 

institutions.  

The ideal alternative for hospitality education is policy. It attempts to remove 

the current obstacles that prevent students from choosing an alternative job. The 

currently anticipated N.E.P. 2020 policies have the potential to advance research 

and reform higher education in the hospitality industry. After implementing and 

modifying N.E.P. 2020, the suggested statement would bring about significant 

changes in higher education, where the need for a modernised framework in hos-

pitality education will be met. 

Keywords: Higher education National Education Policy, Hospitality, Teacher 

training, Indian Education, Reformation. 

1 Introduction: 

Education is essential for maximising individual potential, establishing just and equita-

ble networks, and fostering societal development. Access to quality education promotes 

India's continued ascent and authority on the international stage regarding economic 

development, civil rights and correspondence, logical progress, public cooperation, and 
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social security [1]. Higher education can contribute to global, national, and local devel-

opment. Quality and widespread education is the most efficient approach to developing 

and utilising our country's extraordinary skills and assets to benefit individuals, society, 

other nations, and the global community [2].  

Machines may take over numerous unskilled positions due to the rise of big data, 

artificial intelligence, and human brainpower [3]. In contrast, the demand for a skilled 

labour force, especially in math, software engineering, and information science, as well 

as multidisciplinary capacities across technical disciplines, sociologies, and the human-

ities, will increase. 

The development of every individual's creative potential is accentuated vigorously 

in training strategy. It is based on the idea that education should help people develop 

their mental skills, such as proficiency and math, and their social, moral, and spiritual 

skills and manners [4]. This approach has been directed by the rich legacy of conven-

tional Indian information and reasoning that goes back millennia. 

N.E.P. is an all-encompassing framework for improving education in the United 

States [5]. Siddheshwar Prasad, a Member of Parliament, first acknowledged the need 

for strategy in 1964 when he criticised the then government for its lack of vision and 

rationale in education [6].  Around the same time, his 17-part Leading body of school-

ing, headed by the then administrator of U.G.C., drafted the nation's organized training 

strategy. Because of the proposition of this commission, Congress passed its most mem-

orable training strategy in 1968 [7].  

The proposed changes must be completed by the bureaucratic and state legislatures 

(both the bureaucratic and state legislatures can enact them) because training is a cross-

cutting issue. It will not occur at any point soon [8]. The ongoing government has set 

2040 as the cutoff time to finish the execution of the mandate. What's more, adequate 

assets are fundamental. His N.E.P. in 1968 experienced an absence of support. The 

Central Government expects to lay out master boards with agents of capable services 

and organisations at the bureaucratic and state levels to foster execution plans for each 

N.D.P. part [9]. 

India, essentially promoted as one of the world's top vacation destinations, is now 

encountering gigantic developments in the tourism industry [10]. The Indian economy 

has profited from globalisation in the travel industry and the accommodation area, set-

ting out numerous alluring business doors. The desire to gather more of the travel in-

dustry and convenience offices will be driven by an increase in the number of vacation-

ers combined with the elevated level of her M.N.C. conferences, games, and interna-

tional film celebrations. The number of available positions remains closely related to 

this increase. In India, UG, P.G., and certificate programmes offer courses in hospitality 

and neighborliness. Those interested can complete a postgraduate or certificate course 

in executive management as an unmarried male [11]. The executives educated at the 

U.G. level incorporate "Prologue to Friendliness and Kitchen Activities, the Board, 

cooking [12]. And office, the executives, and the Board of directors of neighbourhood 

associations, administration, organizational friendliness activities, organisational be-

havior, food and beverage management, and board travel are examples of courses. 

Probably the most popular lodging and hospitality board courses are [13]: 
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1.1 Top Hotel Management courses: 

(Undergraduate)- Bachelor of Hotel Management (B.H.M.)  

─ Bachelor in Hotel Management and Catering Technology (B.H.M.C.T.) 

─ BSc in Hospitality and Hotel Administration 

─ B.A. in Hotel Management  

─ B.B.A. in Hospitality 

Travel & Tourism Top Hotel Management courses (P.G.):  

─ Master of Hotel Management (M.H.M.) 

─ Master in Tourism and Hotel Management (M.T.H.M.) 

─ M.B.A. in Hotel Management 

─ M.B.A. in Hospitality Management 

─ MSc in Tourism and Hospitality Management. 

In addition to the standard curriculum, prospective students may enroll in certificate 

and diploma programmes in hotel and hospitality management. This includes diploma 

programmes in hotel management, hotel management and catering technology, hospi-

tality management, housekeeping, aviation hospitality, and travel management, as well 

as certificate programmes in maritime catering, hotel, and hospitality management, 

among others [14]. 

1.2 N.E.P. 2020: Higher Education and College Entrance Exams 

As part of N.E.P. 2020, the National Testing Agency will administer a standardised 

college entrance exam twice a year. The above will be introduced beginning with the 

2022 session. Below are the choices for dropping out of a four-year, full-time bachelor's 

degree programme [1]: 

─ Exit after one year: Certificate 

─ Exit after two years: Diploma 

After a semester break, midterm dropouts will have the chance to finish their degrees. 

Bachelor's degrees will be interdisciplinary under N.E.P. 2020. There won't be a formal 

division between the humanities, sciences, and other fields. The development of Indian 

arts, regional languages, and culture is strongly encouraged by N.E.P. 2020. In addition, 

the M.Phil. programme will end [15]. 

According to the recently planned reform, all well-established educational institu-

tions, including I.I.T.s, will be interdisciplinary by 2040. This revision emphasises the 

inclusion of humanities and arts courses for science majors and vice versa [16]. Under 

N.E.P. 2020, India is urged to create and operate the top 100 international universities 

in the world [20]. In fifteen years, the structure of connected groupings will cease to 

exist. The colleges will be granted greater independence and degree-granting authority. 

The new reform will end the status quo of deemed universities in India [1]. 
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1.3 Highlights of Indian national education policy 2020: 

Important Considerations Regarding the Phases: The Public Education Strategy 2020 

envisions an education system centered in India whose practices, culture, values, and 

ethos directly contribute to transforming India into an independent, controllable, and 

dynamic information society [17]. This vision was developed in conjunction with the 

2020 Public Education Strategy. 

The entire Indian educational system is based on what many researchers have given 

to the rest of the world in many fields, including but not limited to mathematics, astron-

omy, metallurgy, clinical science and medical procedure, structural designing and en-

gineering, shipbuilding and navigation, yoga, expressive arts, and chess [18]. 

The recently issued National Education Policy 2020 (N.E.P. 2020) seeks to increase 

the gross enrollment ratio (G.E.R.) to 50 percent by 2035 by delivering a multidiscipli-

nary and interdisciplinary education to all aspirants. Table 1 shows the different char-

acteristics of the various stages of the informative lifecycle found by the method [19]:  

 

Under-graduation ed-

ucation stage 

Every field of study will offer undergraduate degrees that 

can be finished in three or four years. Students will have 

multiple ways to finish early: a certificate after the first 

year, a diploma after the second, and a bachelor's degree 

after the third. Preference is given to the four-year under-

graduate curriculum with major, minor, and research pro-

jects. 

Post-graduation edu-

cation stage 

Students who have completed a bachelor's degree in four 

years can earn their master's degree in one year; students 

who have completed a bachelor's degree in three years can 

earn their master's degree in two years; and students who 

have completed an integrated bachelor's and master's de-

gree in five years can devote their fifth and final year of 

study to outstanding research. It is planned to include a con-

siderable research component in the master's degree pro-

gramme to enhance students' professional competency, and 

better prepare them for doctoral studies. 

Research stage The research phase of the Ph.D. requires a minimum of 

three to four years of outstanding research in any core topic, 

transdisciplinary subject, or interdisciplinary subject for 

full-time students; for part-time students, this requirement 

is divided into two consecutive periods. They are expected 

to take a course in teaching, education, or pedagogy that is 

relevant to the Ph.D. topic they have selected. The prior 

one-year MPhil programme has been eliminated. 



Indian Journal of Hospitality Management, IHMA, VOL 5, Issue I 

 

 

106 

Lifelong learning The National Education Policy Act of 2020 (N.E.P. 2020) 

encourages individuals to continue their education and par-

ticipate in research so that humans do not become irrelevant 

in terms of the required knowledge, skills, and life experi-

ence. It is believed that education and study can foster ma-

turity and increase the level of happiness in life at any age. 

2 Objectives 

 To recognise the advancements in the new National Higher Education Policy,2020 

 To study the advantages of N.E.P. 2020's Higher Education Policies 

 To analyse possible implementation strategies for Hospitality Higher  

 Education, based on New Education Policy,2020 

 To analyse in detail the newly adopted Higher Education System's rules 

3 Methodology 

This is an analysis-based study that solely relies on secondary data. For this study, a 

number of research publications, newspapers, the internet, books, eBooks, and reports 

produced by a number of research agencies were consulted. 

4 Data analysis: 

Advanced education administrative framework: A crucial part of N.E.P. 2020 is making 

the Higher Education Commission of India (H.E.C.I.) the top body for higher educa-

tion, except for clinical and legal education. What befalls current UGC and AICTE? It 

generally occurs in reactions. H.E.C.I. will probably surpass the advanced education 

industry. The bill divides the scholarly and monetary parts of the area. The new bill 

expresses that H.E.C.I. has no economic power [21]. 

The Branch of Education, previously known as the Division of Human Asset Im-

provement, directs the monetary cycles taken care of by the College Awards Commis-

sion (U.G.C.) (M.H.R.D.). Notwithstanding, the change is supposed to clear up admin-

istrative strife in the Indian advanced education framework. The Public Advanced Ed-

ucation Administrative Chamber (N.H.E.R.C.) directs guidelines, the Overall Instruc-

tion Gathering (G.E.C.) characterises principles, the Advanced Education Awards 

Board (H.E.G.C.) gives financing, and the Public License Committee (N.A.C.) man-

ages accreditation. Harmonization of instructional norms has consistently required a 

solitary overseeing body, which has been the fantasy of numerous teachers. This is 

viewed as the most effective way to smooth out training strategies. Nonetheless, to 

guarantee the nature of advanced education, foundations should be assessed on essen-

tial measures like examination, industry associations, entry-level positions, and schol-

arly execution [22].  
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Maintaining the "deliberately get rid of" plan from subsidiary colleges to independ-

ent organizations, the idea of "strengthening and independence" is a critical component 

of N.E.P. 2020 [1]. Educational programmes might be advanced because autonomous 

foundations offer considerable flexibility. Furthermore, when free-degree-granting uni-

versities do so, they may transform into exploration or education-escalating schools 

[19]. 

These organisations intend to incorporate existing I.I.T.s and I.I.M.s and provide 

interdisciplinary education to Indian students. One more significant change for N.E.P. 

2020 is that the Public Testing Office will act as the prevailing, proficient, and inde-

pendent testing association that controls the selection tests for undergrad and graduate 

confirmations and college grants [1, 19]. 

The great extension and adaptability of the NTA testing administration have permit-

ted most schools and colleges to utilise these routine placement tests, permitting many 

universities to foster their selection tests. It significantly lessens the burden on students, 

colleges, and schools—the whole schooling system. Whether NTA scores are utilised 

for confirmation ultimately depends on individual colleges. It also assists students in 

successfully transferring their certifications and credits to foreign colleges [23]. 

More Comprehensive and Interdisciplinary Education: According to N.D.P. 2020, 

comprehensive and interdisciplinary education fosters human potential, including 

moral, scholarly, tasteful, social, physical, and close-to-home potential. It is expected 

that such preparation, as well as enabling a balanced labour force with basic 21st-cen-

tury abilities in human expression, the humanities, dialects, sciences, sociologies, and 

expert, specialized, and proficient fields, will cultivate an ethic of local area contribu-

tion. B. Delicate abilities in correspondence and discussion and reliable aptitude in at 

least one region. By 2030, N.E.P. 2020 will lay out a vast multidisciplinary college 

(H.E.I.) in or close to each locale [24]. 

Course Construction and Length: Each four-year college education at an instructive 

establishment goes on for three or four years as a feature of the Public Schooling Strat-

egy 2020 program. During this period, the course can be removed. Foundations are 

expected to give students recognition after two years of study, a certificate after three 

years, and an endorsement of their chosen claim to fame or concentrated course follow-

ing one year. Scholastic Results Computerized Acknowledge Bank was created to assist 

the Indian government [19]. N.E.P. 2020 states that advanced education foundations 

are allowed to start P.G. programs but keep going for one year for students finishing a 

four-year U.G. degree and two years for students finishing a three-year U.G. degree. 

Composing a programme can be troublesome to some degree [1]. 

Advantages of Skill Development in Schools [25] 

─ Introducing skill-based training will help academically weak kids become stronger. 

─ Skill-based education will help people improve their networking and communication 

abilities. 

─ Programs for skill development will help identify and nurture students' talents. 

─ In addition, offering students skill-based education and skill development programs 

will help them build employment abilities. 
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─ Giving the students skill-based education and skill development would help them 

grasp a variety of job alternatives. 

The role of C.B.S.E. in skill education about hospitality education [26] 

The Leading Local body of Optional Instruction (C.B.S.E.) is India's public instructive 

establishment for public and tuition-based schools, overseen and worked by the public 

authority of India. The Board, laid out by an administration choice in 1929, was a trial 

in intergovernmental reconciliation and participation in optional schooling. More than 

27,000 schools in India and 240 schools in the remaining 28 countries are affiliated 

with the C.B.S.E. 

New Training Strategy shows C.B.S.E. plans to offer capability-based subjects and 

cordiality courses under IX., X., XI. what's more, XII. "New Training Strategy." Ac-

quaint class with class and work with abilities showing in schools. By 2022, C.B.S.E. 

will have presented more than 40 expert abilities in different fields. Under the new 

Training Strategy 2020, instructors will guide students as per C.B.S.E. rules. For grades 

IX through XII, C.B.S.E. offers an all-year ability educational program that incorpo-

rates scholarly materials, test prospectuses with learning results, showing procedures, 

and evaluation models. 

In such manner, the C.B.S.E., as declared on November 26, 2022, for pioneers and 

educators of schools in Front Office Activities (410 and 810) and Food Creation (409 

and 809): We began arranging studios, first on the web and presently disconnected. 

Chandigarh Organization of Lodging The executives and Cooking Innovation, Chandi-

garh will hold a studio on 'Mindfulness Program in neighborliness - Base Abilities Sem-

inar' on December 11, 2022, to bring issues to light of the friendliness business and 

professional open doors. Front Office Activities (410 and 810) and Food Creation (409 

and 809) schedules are ready by the Public Committee for Lodging The executives and 

Catering Innovation (N.C.H.M.C.T.). 

4.1 Challenges: 

Public instruction is a going topic. Hence, most states have sheets of training. State 

legislatures should, like this, start to lead the pack in carrying out this choice. States 

may likewise go against laying out advanced public education-directed grounds as the 

essential overseeing body. Numerous researchers accept that the Indian school system 

is probably going to pay enormous expenses for admission to unfamiliar colleges can 

be troublesome. Sanskritization of Schooling - Southern Indian states guarantee that the 

trilingual methodology is an endeavour by the public authority to put together training 

concerning Sanskrit. Regardless of whether students are shown in their local or provin-

cial language, the nation can, in any case, deal with numerous issues [27]. 

For instance, individuals from various states live in an Association Domain like 

Delhi. In such schools, some youngsters know different local dialects. In what medium 

are these kids raised, whether or not optional English schools stick to local ideas? At a 

primary school where you can get training assuming the circumstance changes. Taking 

care of Lacking Evaluation - Charges exist in certain states. Even though there are 
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guidelines, these administrative cycles can't hinder usurers, as gifts are limitless. Fi-

nancing - Tying down subsidizing will rely upon the ability to utilize the proposed 6% 

of Gross domestic product for public spending on instruction [28]. 

5 Conclusion: 

The goal of the New Public Schooling Strategy 2020, which the Central Government 

authorised, is to adapt India's educational system to the needs of the twenty-first cen-

tury. If the new structure is implemented effectively, India will swiftly become one of 

the most powerful nations. Under the new education plan for 2020, children aged three 

to eighteen have been assigned to her 2009 instruction certification. This new education 

policy, released for the first time in over three decades, pledges to provide students with 

access to advanced education and to universalize pre-essential education for children 

aged 3-6 by 2025. N.E.P.s presented consider specific effects of cutting-edge education 

research in friendliness by carrying out procedures via the ebb and flow modules. A 

unique system will rouse and connect with exploration and the workforce in new ways. 

Although the new education strategy has many positive aspects, its effectiveness in 

achieving lasting fundamental change is determined by how well it compares to other 

government strategy initiatives such as Computerized India, Ability India, and the New 

Modern Arrangement. It depends on whether you can coordinate it. The strategy ar-

rangement will consequently empower Training Strategy to draw on and gain from the 

experience of working all the more powerfully with Ability India's business area to plan 

and effectively carry out his V.E.T. educational program. 

More evidence-based independent direction is also required to respond to rapidly 

occurring changes and disturbances. Enthusiastically, the N.E.P. incorporates arrange-

ments for a continuous-frame assessment framework and a joint observing and confir-

mation system. Rather than depending on new instruction approaches to change the 

educational programme regularly, this would permit the schooling system to be contin-

uously improved. That achievement alone is noteworthy. Advanced education is at a 

tipping point with N.E.P. 2020. Its practical and convenient execution determines its 

pivotal effect. 

6 Recommendation: 

6.1 Suggestions for the new education 2020 policy of india [1] 

 The early childhood care and education programme span the first five years. It will 

be carried out through Anganwadi. Initially, Anganwadi should be called Kids Zone 

to provide children with a sports education.  

 To ensure that health and education go together, one of the two Anganwadi staff 

members should be replaced with an A.S.H.A. worker and a physiotherapist. During 

this stage, 85% of brain growth occurs, according to some estimates. Therefore, it 

will be vital to provide skilled training to today's youth to develop a robust and ca-

pable generation in this field. 
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 They will attend primary school from grades three to five. Visitors range in age from 

8 to 11 years old. In this class, youngster must reduce their reading load. Throughout 

this time, moral tales should be used to educate children to promote their holistic 

development. At this time, education without bags should be provided. 

 During the secondary developmental period, the youngster learns knowledge about 

his environment. In addition, the government supplies children with midday meals, 

bicycles, and de-warding services such as Navodaya. Due to the economic chal-

lenges in India's rural areas, people cannot complete their education by working in 

agriculture, so they stop in the middle. 

 In addition, employment education will only be achieved if fifty percent of textbook 

reviews and fifty percent of evaluations are based on local arts promotion, culture, 

and small cottage enterprises. 

 During their senior year of high school, students must not only get traditional train-

ing in front of their parents, but they also can't get sexual education. 

 Children should be given internships through vocational training and entrepreneur-

ship in different parts of the country to learn about their surroundings. To put all of 

the declarations into action, there will need to be a lot of political will and a strong 

foundation. 

 More autonomy must be granted to universities to improve education. 

 It is essential to give 200 top-ranked universities complete academic, administrative, 

and financial independence to update their courses differently and encourage inno-

vation worldwide.  

References: 

1. National Education Policy, 2020. (N.d.). Gov.In. Retrieved January 13, 2023, from 

https://www.education.gov.in/sites/upload_files/mhrd/files/NEP_Final_English_0.pdf 

2. Chankseliani, M., Qoraboyev, I., & Gimranova, D. (2021). Higher education contributing to 

local, national, and global development: new empirical and conceptual insights. Higher Ed-

ucation, 81(1), 109–127. https://doi.org/10.1007/s10734-020-00565-8 

3. Pothen, Ashlyn S. (2022). Artificial Intelligence and its Increasing Importance. 

4. O.E.C.D. (2016). Innovating Education and Educating for Innovation: The Power of Digital 

Technologies and Skills, O.E.C.D. Publishing, Paris. 

http://dx.doi.org/10.1787/9789264265097-en 

5. Chopra, R. (2021, August 13). Explained: India's National Education Policy, 2020. The In-

dian Express. https://indianexpress.com/article/explained/reading-new-education-policy-in-

dia-schools-colleges-6531603/ 

6. Pati, D. B. (n.d.). National education policy. Slideshare.net. Retrieved January 13, 2023, 

from https://www.slideshare.net/DIPTANSUBHUSANPATI/national-education-policy-

248317586 

7. Plan, 12th Five-Year. (n.d.). Inclusive and qualitative expansion of higher education. 

UGC.Ac.In. Retrieved January 13, 2023, from 

https://www.ugc.ac.in/ugcpdf/740315_12fyp.pdf 

8. Cerna, L. (n.d.). The nature of policy change and implementation: A review of different the-

oretical approaches. Oecd.org. Retrieved January 13, 2023, from https://www.oecd.org/ed-

ucation/ceri/The%20Nature%20of%20Policy%20Change%20and%20Implementation.pdf 

https://www.education.gov.in/sites/upload_files/mhrd/files/NEP_Final_English_0.pdf


Indian Journal of Hospitality Management, IHMA, VOL 5, Issue I 

 

111 

9. Subject: FUNDAMENTAL OF DEVELOPMENT ADMINISTRATION. (n.d.). Niilmuniver-

sity. In. Retrieved January 13, 2023, from https://niilmuniversity.in/coursepack/humani-

ties/Fundamental_of_Development_Administration.pdf 

10. Indian tourism - India's tourism sector is on the rise. (n.d.). India Brand Equity Foundation. 

Retrieved January 13, 2023, from https://www.ibef.org/blogs/india-s-tourism-sector-on-the-

rise 

11. Westcott, M., & Wendy Anderson, E. (2021). 14.1 globalization and the tourism industry. 

In Introduction to Tourism and Hospitality in B.C. - 2nd Edition. BCcampus. 

12. A collection of college-friendly recipes and cooking tips to help busy students with busy lives 

to maintain a healthy lifestyle! (2010). Pfw.edu. https://www.pfw.edu/dotAsset/e13434b5-

f486-44c7-9181-3e53dc8f307b 

13. Goel, P. (2020, March 7). Best Hospitality Management Courses that Give you Edge. Ca-

reers360.com; Careers360. https://hospitality.careers360.com/articles/best-hospitality-man-

agement-courses-give-you-edge 

14. Hotel / Hospitality Management. (N.d.-c). Shiksha.com. Retrieved January 13, 2023, from 

https://www.shiksha.com/hospitality-travel/hotel-management-chp 

15. Sabat, S. (2020, July 31). N.E.P. 2020: What is the new education policy for college stu-

dents? Read key points. Republic World. https://www.republicworld.com/india-news/edu-

cation/what-is-new-education-policy-nep-2020-for-college-students.html 

16. Salient features of nep 2020: Higher education. (n.d.). UGC.Ac.In. Retrieved January 13, 

2023, from https://www.ugc.ac.in/pdfnews/5294663_Salient-Featuresofnep-Eng-

merged.pdf 

17. Correspondent, H. T. (2022, August 1). Panjab University seeks a National Education Pol-

icy-aligned syllabus from departments. The Hindustan Times. https://www.hin-

dustantimes.com/cities/chandigarh-news/panjab-university-seeks-national-education-pol-

icy-aligned-syllabus-from-departments-101659303480703.html 

18. National Education Policy 2020 India. (n.d.). Scribd. Retrieved January 13, 2023, from 

https://www.scribd.com/document/471445669/National-Education-Policy-2020-India 

19. Salient Features of N.E.P., 2020. (n.d.). Gov.In. Retrieved January 13, 2023, from 

https://pib.gov.in/PressReleaseIframePage.aspx?PRID=1847066 

20.  Ovais, D. (2022, April 26). N.E.P. 2020: P.U. course framework calls for C.B.C.S.'s imple-

mentation. The Hindustan Times. https://www.hindustantimes.com/cities/chandigarh-

news/nep-2020-pu-course-framework-calls-for-cbcs-implementation-

101650915769607.html 

21. [solved] according to NEP‐2020, the Higher Education Commission of. (n.d.). Testbook. 

Retrieved January 13, 2023, from https://testbook.com/question-answer/ac 

22. Quality Mandate for Higher Education Institutions in India (N.d.). UGC.Ac.In. Retrieved 

January 13, 2023, from https://www.ugc.ac.in/e-book/Quality%20Mandate%20E-

BOOK.pdf 

23. O.E.C.D. (2012). Equity and quality in education: Supporting disadvantaged students and 

schools (Organisation for Economic Co-Operation and Development, Ed.). Organization for 

Economic Co-operation and Development (O.E.C.D.). 

24. National Education Policy, 2020 (N.d.-b). Equitable and Inclusion: Learning for All. Gov.In. 

Retrieved January 13, 2023, from https://www.education.gov.in/shikshakparv/docs/Inclu-

sive_Education.pdf 

25. Deepan, A. (2022, November 22). The Importance of Skill development in school education 

2022 - G.I.I.S. Bangalore. Globalindianschool.org. https://bangalore.globalindi-

anschool.org/blog-details/importance-of-skill-development-in-school 



Indian Journal of Hospitality Management, IHMA, VOL 5, Issue I 

 

 

112 

26. –xi, J. R. T. C. (n.d.). FOOD PRODUCTION (SUBJECT CODE –809). Nic. In. Retrieved 

January 13, 2023, from https://cbseacademic.nic.in/web_material/Curriculum23/SrSec/809-

FOOD_PRODUCTION-XI.pdf 

27. Svojanovský, Petr. (2014). What Is the Goal of Reflective Practice in Teacher Education: 

Social Justice or Personal Development? 

28. Revised consolidated Guidelines & Standards for charging infrastructure for electric vehi-

cles (E.V.) promulgated) promulgated by the Ministry of Power. (n.d.). Gov.In. Retrieved 

January 13, 2023, from https://pib.gov.in/PressRe-

leaseIframePage.aspx?PRID=1790136&trk=organization_guest_main-feed-

card_reshare_feed-article-content 

 


